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Please SCAN & EMAIL completed form with the appropriate approval signature to the servicedesk@sharedhealthmb.ca
Remote Access Service (RAS)
Request Form 
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Requestor’s Name: 
Requestor’s Phone# 
Approver 
(Manager/ 
Director)
Approver’s Phone# 
Request Type 
 Add New 
 Remove 
Date Required 
Billing
Information
(Required)
User Information 
(Required)
Clinic or 
Site Name
First 
Name
Address
Last Name
City/Town
Network User ID
Province
*Cost Centre is used for billing purposes if applicable.  
If a cost center is not provided for billing, the site/clinic 
will be invoiced. 
Postal Code
Department/Program
Cost Cent
r
e
*
Please select which of the following services are required 
Extended Office (Requires Manitoba eHealth Managed 
Laptop
) No Cost.
This service enables a full remote office experience, with access to network resources, file shares and installed 
connected applications. There is no cost for the Extended Office Service. Access requires a Manitoba eHealth Managed 
Laptop.  
Unified Gateway (Access over personal device) $75 Annually. 
This service enables the user to connect to select Citrix and Web based applications from 
any personal device
. A remote 
access license has a cost of 
$75 Annually
. 
This service requires a form of second factor authentication in order to connect. Users require an iOS or Android 
smartphone to use the available mobile application soft token, or any phone capable of SMS messaging. 
OR 
If users do not have a phone capable of installing the mobile application or receiving SMS messages, a physical token is 
available at an 
additional one-time cost of $85.
Please select one:
I have a corporate or personal mobile phone 
I require a physical token ($85)  
•
Remote Access requests require Manager/Director approval before submission to the Service Desk. 
•
By signing this form the User agrees to adhere to WRHA policies pertinent to the access, storage, & use of Personal 
Health Information as per the Manitoba Personal Health Information Act & for the Privacy of Personal Information as 
per FIPPA. 
•
By signing this form the Approving Director agrees to be responsible for the 
fees associated for the service.
User of Remote Access 
(Required)
Approving Director 
(Required)
Print Name: 
Signature: 
	Requestor’s Name:: Trish Ostryzniuk RN
	Requestor’s Phone#: 204 787-3055
	Approver (Manager/ Director): Trish Ostryzniuk RN
	Approver’s Phone#: 204-787-3055
	Add New: On
	Remove: Off
	Date Required: 06/04/2020
	Clinic or Site Name: Regional Database Program
	First Name: See Attached Bulk Form
	Address: JJ387 HSC
	Last Name: See Attached Bulk Form
	City/Town: Wpg
	Network User ID: See Attached Bulk Form
	Province: MB
	Postal Code: R3A-1R9
	Department/Program: Critical Care
	Cost Centre*: N/A *
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